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NAME PHONE NO. FAX NO. EMAIL 
AIG (Auto & Home) 
 
AIG Commercial 

888-724-8882 
 

888-393-6828 

    866-947-1512 or 
866-858-9356 
866-797-1077 

 

American Integrity 866-277-9871   
Argus Fire & Casualty 866-291-4609 305-421-6485  
Bankers Catastrophe Office (Bankers 
Security) 800-765-9700 877-541-4084  

Chubb and Son 800-252-4670 800-300-2538  
Citizens Property Insurance Corp. 866-411-2742  

Report Claims 
  

CNA                                    Cat. office 
                               Regular claims 

 877-733-4250 
877-262-2727  800-953-7389 lossreport@cnaasap.com 

Crum & Forster (Commercial) 800-690-5520 877-622-6188  
Cypress P & C  (Home) 888-352-9773 404-847-4170  
Encompass (Auto, Boat & Home) 
    Encompass of New Jersey 
    Encompass Indemnity Co. 
    Encompass Floridian Co. 
    Encompass Floridian Indemnity 

800-588-7400 
 

800-340-3016 Cat. off 
(for claim numbers, 

not reporting) 

  

FCCI 800-226-3224 800-226-2003 newclaim@fcci-group.com 
Fidelity Fire & Casualty (Home) 800-675-0145 407-444-5234  
Fidelity National Insurance Company 
(Flood) 800-725-9472 877-270-4329  

Fidelity National Insurance Company 
(Home) 800-220-1351 402-346-6529 

800-491-7683 
 

Fireman’s Fund 888-347-3428 800-511-3720  
First Floridian (Commercial)  
    The Travelers 

800-238-6225 888-329-8734 
877-784-5329 

 

First Floridian (Auto & Home) 800-252-4633 888-287-6448  
First Home Ins.   –              1st report 

                                     
                             After hours claims 

Hurricane follow-up 
 
                     Non-hurricane follow-up 

800-488-8141 
 

866-441-2634 
800-817-0932  

                 
       866-237-3179 

800-255-4840  
(1st notice of loss) 

 
866-763-8436  

(NCA handles claim docs) 
 

 

First Premium (ICAP) 
    Lloyd’s Mobile Home 

888-741-0088 985-892-4282 
800-299-2171 

 

First Protective Insurance (Home) 800-675-0145 407-444-5234  
Florida Family Mutual (Home) 
 

888-486-4663 
(Claims, press 7) 

904-350-9110  

Florida Peninsula (Wind) 877-994-8368 954-331-4848  

Florida Select (Home) 888-700-0101 
800-877-7892 
888-617-1145  
(follow-up fax) 

 

Gallagher Bassett (Old Republic) 800-406-2137 800-748-6159  
Gulfstream P & C (Home) 866-485-3004   
Hagerty (Antique Auto) 800-747-5348 888-321-8020 claims@hagerty.com  
Harleysville Flood (Nat’l. Flood 
Services) 800-637-3846 406-257-1629 http://www.nfsmt.com 

Hartford (Commercial) 800-327-3636 800-347-8197  
Hartford (Auto & Home) 800-243-5860 877-536-6505  
Hartford (Glass Losses) 800-892-8484   
Hartford (Flood) 800-787-5699   
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Hartford Steam Boiler 888-472-5677 888-329-5677  
ICAT 866-441-2635 866-325-2142  
Interstate Fire & Casualty  
(Colony Group) 

800-456-8458 303-773-7373  

Mass Plate Glass 877-742-8837 
708-449-6060 708-449-0385  

Mercury Insurance Group (Auto) 800-987-6000   
National Flood Services (NFS) 800-759-8656 866-528-3181  
National Flood Services -(Recurring 
losses, policies prefix “RL”) 800-638-6620   

National Insurance 800-898-5448 
305-460-2650 305-460-2651  

Nationwide 800-282-1446   
Orchid 866-370-6505 X 106   
Pennsylvania Mutual 800-752-1895 215-625-9097  
Progressive – Winter Park (Auto) 
For clients to report directly, Option 5 

800-274-4499 
800-925-2886  

  

SAFECO (Auto) 800-332-3226   
Scottsdale Insurance 800-423-7675 480-483-6752   
Selective                           New Claims  

                               Reported Claims 866-455-9969 804-422-6135  

Southern Fidelity – HO take-out 
(FSL) 888-388-2742 850-521-3077  

Southern Oak 877-900-2280   
Southwest Business (Lloyd’s Excess 
Flood) 800-527-0066, x7389 210-477-7789  

Sunshine State / Qualsure (Home) 
                                Claim follow-up 

877-563-0150 
877-668-5157 469-499-2318  

The Travelers (Commercial) 800-787-2851 
800-238-6225 877-784-5329  

Travelers (Flood) 800-356-6670 888-288-5892  
United P & C (Home) 800-861-4370 800-380-5053  
Universal Insurance Company 888-846-7647 888-846-7649  
USF&G Specialty (Home) 800-735-8086 800-348-1658  
USLI 800-523-5545 610-687-9398  
Zurich 800-987-3373 877-962-2567 www.zurichna.com 

 


